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	Author Name
	MR HASEEB KHAN (Hashoo Foundation Master Trainer) 

	Course Title
	BASIC HOUSEKEEPING 

	Training Objective & Outcomes

	This training aims to equip participants with practical skills and professional knowledge required in modern housekeeping and laundry operations. Learners will understand the roles and responsibilities of housekeeping staff, the importance of cleanliness, hygiene, and organization, and safely and effectively use cleaning tools and chemicals. The program will train participants in proper surface cleaning techniques, sanitation protocols, and deep-cleaning procedures tailored to different areas of a hospitality property. It will also cover the full cycle of laundry management, including sorting, washing, ironing, and storing various, fabrics while ensuring safety and care.
 The training focuses on soft skills and operational efficiency. Participants will learn to provide exceptional guest service, manage inventory and supplies, schedule tasks effectively, and respond to common challenges such as guest complaints or equipment breakdowns. Emphasis also be placed on workplace safety, eco-friendly housekeeping practices, and cost-conscious operations to meet current industry expectations. By the end of the training, learners will be prepared to contribute confidently and professionally to housekeeping and laundry departments in the hospitality sector.
Learning Outcomes
· Understanding of the roles and responsibilities of housekeeping personnel.
·  The importance of cleanliness, hygiene, and organization in maintaining professional standards.
· Using various types of housekeeping equipment and cleaning supplies.
· Performing appropriate cleaning methods for various surfaces such as floors, windows, carpets, and furniture.
· Correct sanitization protocols to minimize the spread of germs and maintain hygiene.
·  Deep cleaning procedures and maintain cleanliness in high-traffic areas.
· The processes involved in laundering linens, uniforms, and guest clothing.
· Proper techniques for washing, ironing, folding, and storing different laundry items.
·  Fabric types and apply correct handling and care procedures.
· Handling cleaning chemicals and hazardous materials safely and responsibly.
· Implementing waste disposal, recycling, and sustainability practices in housekeeping operations.
· Anticipating and responding to guest needs through high-quality housekeeping service.
·  Effective communication and interpersonal skills when interacting with guests.
· Understanding how housekeeping contributes to overall guest satisfaction and hotel reputation.
· Maintaining and controlling inventory of housekeeping and laundry supplies.
·  Budgeting principles when managing procurement and usage of cleaning products.
·  Efficient systems for ordering, stocking, and storing supplies.
· Planning and prioritizing housekeeping tasks to meet operational deadlines.
· Handling complaints and resolve housekeeping-related issues professionally.
· Developing skills to deal with unexpected challenges like equipment failure or staffing shortages.


	Entry-level of trainees
	Middle

	Minimum Qualification of Teachers
	Matric along with certification in Hospitality Management having 8 years of hands-on experience in hotel housekeeping operation and Expertise in hygiene and cleaning standards.
OR
Intermediate along with certification in Hospitality Management having 5 years of hands-on experience in hotel housekeeping operation and Expertise in hygiene and cleaning standards.

	
Scheme of Studies


	Course Title 
	Sr. No 
	Modules 
	Theory Hrs.
	Practical Hrs.
	Total Hrs.

	1. 
	Introduction to Housekeeping 

	4
	20
	25

	2. 
	Role of Housekeeper
	6
	20
	25


	3. 
	Identification of Housekeeping Equipment, Material and Cleaning Agents 

	7
	20
	25

	4. 
	Room cleaning practices
	3
	20
	25

	5. 
	Public area cleaning and caring

	2
	20
	25

	6. 
	Designing an Inspection Checklist and Understanding Housekeeping Codes
	8
	20
	25

	7. 
	Introduction to laundry and procedure
	4
	20
	25

	8. 
	Students to launder and finish the following articles
	6
	20
	25

	9. 
	Laundering and Finishing Woolen Fabric

	3
	20
	25

	10. 
	Identification and removal of different types of stains
	7
	20
	25

	11. 
	Safety and Security Needs of Hospitality Operators

	5
	20
	25

	12. 
	Inventory Control and Managing Housekeeping Supplies

	5
	20
	25

	Total
	60
	240
	300




	Course Execution 
Plan

	Duration of the course: 3 months (12 Weeks)
Theory: 20%
Practical: 80%
Weekly hours: 25 hours per week
Total contact hours: Maximum 300 hours
Hours per day(5 days a week):4.5 hrs.

	Companies offering jobs in the respective trade
	· Hotels, motels, cruise ships and Resorts (1 stars to 5 stars)
· Hospitals and Healthcare Centers
· Facilities Management Companies: (multi-nationals and local outsourcing companies) 
· Airlines and Aviation Industry
· Laundry Service Providers: (outsourcing)


	No of Students
	25

	Learning Place
	Classroom / Mock Room/Mock Bathroom (Labs) 

	Instructional Resources
	General Housekeeping Training
Hotel Housekeeping Training | Housekeeping Attendant Duties
https://youtu.be/NuEBATdhCdc
Room Cleaning Training Video for Housekeeping Staff (Step-by-step)
https://youtu.be/7KGWHea6JkA
Bed Making Procedure (Hospital and Hotel)
https://youtu.be/z9A0GJZxUwc
Housekeeping Software Training
How to Use OPERA PMS for Housekeeping
https://youtu.be/yA4XZz4zBOc
Room Raccoon Housekeeping Module Tutorial
https://youtu.be/QgRGkOMZ-PM
Reference Books
1. Hotel Housekeeping: Operations and Management by G. Raghubalan & Smriti Raghubalan
· A comprehensive textbook used globally for professional housekeeping training.
2. Professional Housekeeper by MK Kaul
· Focuses on Indian/Pakistani context with detailed SOPs, tools, and hygiene protocols.







DETAIL OF COURSE CONTENTS
	Module Title
	Learning Units
	Task/Practical

	

Introduction to Housekeeping
	Day 1
· Course Introduction and Expectations
· Introduction to housekeeping 
· Job Market Overview
· Institute Work Ethics
· Orientation 
	Task:
Group Discussion: 
 Brainstorming of trainees in small groups, assign roles and responsibilities of housekeeping staff in general settings

	
	Day 2
Types of Housekeeping:
Domestic Housekeeping: Refers to the maintenance of personal residences.
Institutional Housekeeping: Covers commercial establishments like hotels, hospitals, offices, and resorts.
Types of Housekeeping Services:
Routine/Regular: Daily cleaning tasks.
Periodic: Deep cleaning or specific tasks done on a weekly, monthly, or seasonal basis.
Special: Includes unique tasks like carpet cleaning, window washing, or pest control
	Task:
Create a two-column chart comparing:
Work environment
Tools/equipment used
Team structure
Examples of tasks
Format: Paper or digital (worksheet or slide)

	
	Day 3 
Different Types Housekeeping and establishment
Hotels and Resorts: How the housekeeping department functions in a hotel, including room cleaning, laundry services, and public area maintenance. Discuss high standards of service and room readiness.
Hospitals: Focus on infection control and hygiene standards, with a strong emphasis on sterilization and cleanliness for patient care.
Corporate Offices: Importance of maintaining a clean and professional corporate environment
	Task:
Create a table or short report comparing housekeeping responsibilities in:
Hotels/Resorts
Hospitals
Corporate Offices


	
	Day 4
Organization Structures in Housekeeping
Department Hierarchy:
Introduction to the typical structure of a housekeeping department:
Executive Housekeeper: Heads the department, sets policies, and manages the team.
Assistant Housekeeper: Assists with managing daily operations.
Floor Supervisor: Oversees housekeeping on specific floors or areas.
Room Attendant: Directly responsible for cleaning and maintaining rooms.
Public Area Attendant: Responsible for maintaining cleanliness in common areas.
Departmental Communication: Discuss the importance of communication between housekeeping & other departments like F.O
	
Scenario:
A VIP guest is arriving earlier than expected. The Front Office Representative informs Housekeeping that he/she have only 45 minutes for preparation before arrival.
Task:
You are the Room boy.
· Perform the steps you take to ensure the room is ready in time.
· Perform activity how you would communicate with in your team.
· Prepare a dummy welcome basket with fruits, snacks, water, and a welcome card.
· Place the basket in proper order on the side table or bed.

	
	Day 5
Room Division
Room Division Overview: Discuss room division in hospitality management, which includes both the front office and housekeeping departments. The goal is to ensure guest satisfaction from check-in to checkout.
Housekeeping and Front Office Interaction: Department work together to ensure guest satisfaction, focusing on room status updates, guest preferences, and complaints resolution.
Room Readiness: Housekeeping’s role in ensuring rooms are clean and ready for new guests and how the front office informs housekeeping about checkouts and late checkouts.

	Presentation Task
Prepare and perform role-play of a short 5-minutes presentation on the role of Room Division in hospitality (include front office + housekeeping responsibilities).

	Housekeeper
	Week 2 
Day 1
[bookmark: _GoBack]Introduction to the Role in Housekeeper:
Definition of Housekeeping
Core aims of a Housekeeper 
Ensuring cleanliness, comfort, and safety in an establishment.
Discuss how the housekeeper contributes to guest satisfaction, workplace hygiene, and asset maintenance.
Aims of a Housekeeper:
Cleanliness: Maintaining the highest level of cleanliness in all areas.
Comfort: Ensuring guests or residents feel comfortable in their environment.
Safety: Adhering to safety protocols to prevent accidents and ensuring a safe environment.
Efficiency: Optimizing resources like cleaning materials and staff time to maximize productivity.
	Group Activity – Role Importance:
In groups, task make a list of housekeeping supports:
· Guest satisfaction
· Workplace hygiene
· Asset maintenance


	
	Day 2
Responsibilities of a Housekeeper
Key Responsibilities:
Daily Cleaning: Discuss the process for routine cleaning in guest rooms or common areas.
Room Preparation: Responsibilities related to setting up rooms for new guests or residents (beds and amenities).
Laundry Management: Handling linens, towels, and guest laundry services.
Inventory Control: Managing the stock of cleaning supplies and linens.
Health and Safety Compliance: Ensuring compliance with health and safety standards.
	Task:2
Create a 5-column table listing the key responsibilities:
Daily Cleaning
Room Preparation
Laundry Management
Inventory Control
Health & Safety Compliance


	
	Day 3
Attributes of a Housekeeper 
Key Attributes:
Attention to Detail: Being meticulous with cleanliness, spotting imperfections that others may miss.
Time Management: Balancing time to complete tasks efficiently without compromising quality.
Integrity and Honesty: Handling guest belongings with care and maintaining confidentiality.
Good Communication Skills: Communicating effectively with both guests and colleagues.
Physical Stamina: The ability to perform tasks like bending, lifting, and standing for long periods.
Real-life example: House Keeping real life examples and explains why it’s important in hospitality
	Attribute Role Cards Activity
 Assign each student (or small group) one of the five key attributes:
· Attention to Detail
· Time Management
· Integrity and Honesty
· Communication Skills
· Physical Stamina
Activity: Create a mini-presentation, poster, or skit that:


	
	Day 4
The Relationship between Housekeeping and Other Departments
Interaction with the Front Office: How housekeeping must coordinate with the front desk regarding check-ins, checkouts, and room readiness.
Guest Preferences: Collaborating to meet special requests (early check-ins, extra bedding).
Interaction with Maintenance (Reporting Repairs): Noticing and reporting broken fixtures, lights, or equipment that need attention.
Preventive Maintenance: Ensuring that housekeeping practices do not create itself distraction for the infrastructure (e.g., using the correct cleaning agents).
Interaction with Food & Beverage: Room Service: Handling trays or dishes left in guest rooms and maintaining cleanliness.
Event Cleaning: Working in tandem with food service to ensure post-event cleaning is prompt and effective.
	Department Interaction Map
Create a visual map showing how Housekeeping interacts with:
· Front Office
· Maintenance
· Food & Beverage



	
	Day 5
Cleaning & Reasons for Cleaning
Daily Cleaning Tasks: Discuss the regular tasks, including sweeping, mopping, dusting, sanitizing, and vacuuming.
Deep Cleaning Tasks: Periodic, thorough cleaning, such as carpet washing, upholstery care, and window cleaning.
Tools & Equipment: Introduce cleaning tools like vacuums, mops, scrubbers, and their correct usage.
Reasons for Cleaning:
Hygiene: Reducing the risk of infection and maintaining a sanitary environment.
Appearance: Enhancing the visual appeal of a space, making it more welcoming and comfortable.

	Cleaning Tasks Categorization
Provide a list of cleaning activities and tell trainees to categorize them as:
Daily Cleaning Tasks (e.g., sweeping, dusting, mobbing )
Deep Cleaning Tasks (e.g., carpet washing, window cleaning, wall or floor washing)
Deliverable: Prepare a worksheet and interactive group activity


	Week 3

	
	

	
Identification of Housekeeping Equipment, Material and Cleaning Agents 

	Day 1
Introduction to Housekeeping Equipment
Manual Equipment:
Brooms: Types of brooms (soft, hard, angled) and their uses for different surfaces.
Brushes: Floor brushes, scrubbing brushes, and their applications for stubborn dirt.
Mops and Mop Buckets: Various types of mops (string, sponge, flat mops), and their suitable uses.
Mechanical Equipment:
Vacuum Cleaner: Types (upright, canister, handheld) of vacuum cleaner their uses and process to maintain them.
Scrubbing Machines: For large floor areas, focusing on their operation and cleaning functions.
Polishing Machines: Applying and maintaining polished surfaces like marble or wooden floor
	Tool Use & Surface Matching Game
Task: Perform and Match the cleaning equipment to the surface/task.
By using
Angled broom → Cleaning corners
Flat mop → Smooth surfaces like tile
Canister vacuum → Under furniture


	
	Day 2
Cleaning Agents and Their Uses
Types of Cleaning Agents:
Detergents: For removing dirt and stains from surfaces and there types.
Abrasives: Used for tough cleaning where scrubbing is needed (e.g., kitchen counters, tiles).
Degreasers: Ideal for removing oil, grease, and tough grime (used in kitchens).
Polishes: For metal, furniture, and floor polishing to maintain shine and luster.
Use and Safety:
How to use different cleaning agents effectively, with their chemical properties.
Note Safety precautions when handling hazardous cleaning agents (e.g., degreasers, polishes).
	Quick Quiz / Exit Ticket
Sample Questions:
Which cleaning agent is best for greasy ovens? → Degreaser
Which agent contains fine particles for scrubbing? → Abrasive


	
	Day 3
Materials Used in Housekeeping
Types of Materials: Cleaning Cloths:
 Different types for specific tasks (microfiber cloths, cotton cloths, polishing rags).
Yellow Dusters: For dusting and wiping delicate surfaces.
Polishing Rags & Sheepskin: Used for polishing surfaces to a high sheen.
Floor Cloths: Durable fabrics used for mopping or scrubbing floors.
Care and Storage:
Proper cleaning, maintenance, and storage of cleaning materials to ensure longevity and hygiene.
	Matching Activity – Material to Task
Task: Perform the cleaning task with the most appropriate material.
Examples:
Dusting a TV screen → Yellow duster
Buffing a marble countertop → Polishing rag/sheepskin
Wiping up spilled water on floor tiles → Floor cloth


	
	Day 4
Methods of Organizing Cleaning
Unit Cleaning: Cleaning individual rooms or units, often in a sequence. Discuss task breakdowns (e.g., dusting, vacuuming, and polishing).
Block Cleaning: Managing cleaning in blocks or sections for large establishments, with a focus on time management.
Team Cleaning: Organizing housekeeping teams, assigning roles (e.g., one-person dusts, other vacuums).
	Compare & Contrast Table
Task: Create a 3-column table comparing and perform:
Unit Cleaning
Block Cleaning
Team Cleaning
Include for Each:


	
	Day 5
Routine Methods of Cleaning Work
Dust Removal:
High, Dry, Damp Dusting: Techniques for effectively removing dust from surfaces.
Dirt Removal:
Mopping: Demonstrating various mopping systems (wet mopping, dry mopping, spray mopping).
Stain Removal: Techniques for removing tough stains from surfaces (e.g., fabric, wood, tiles).
Polishing, Buffing, and Vacuuming:
Use of polishing and buffing machines for floor care and high-gloss surfaces.
Techniques for effective vacuuming in different
	Cleaning Method Matching Task
Task: Perform each cleaning method with its correct definition and tool.
Examples:
High dusting → Remove dust from vents and ceiling corners using an extended duster
Spray mopping → Clean using a mop with a built-in cleaning solution


	Daily cleaning the room
	Week 4 
Day 1
Daily Room Cleaning and Bedstead Cleaning
Daily Room Cleaning:
Dusting: Start with dusting surfaces (tables, desks, lamps) and cleaning mirrors.
Floor Cleaning: Sweeping, mopping, or vacuuming floors, depending on the type of surface.
Bathroom Cleaning: Thoroughly clean and disinfect the bathroom, including mirrors, faucets, and floors.
Bedsheet cleaning: Cleaning and sanitizing the bedstead (headboard, footboard, side rails).
Removing dust, debris, and stains from the bedstead using appropriate cleaning agents for wood, metal, or upholstered surfaces.
	Daily Cleaning Sequence Chart
Task: Trainees prepare a systematic checklist for cleaning a standard guest room.
Dusting order (top to bottom)
Floor cleaning (based on surface type)
Bathroom disinfection steps
Final touches (e.g., airing out room, arranging amenities)


	
	Day 2
Different Types of Guest Bed making and cleaning.

Trainees Bed Making: Discuss simple ways of cleaning bed making in a student dormitory setting with limited resources.
Guest Bed Making:
Demonstrate the proper way to make a hotel bed with tight corners, smooth sheets, and folded blankets.
Turn Down Service: Instructions on turning down the bed for the guest during the evening, placing a chocolate or note, dimming lights, etc.
Patient Bed Making:
Hospital Bed: Focus on techniques for changing and making a hospital bed, ensuring the safety with comfort of patients (e.g., mitered corners, wrinkle-free linens).
	Hands-On Practice: Bed Making Techniques
Task: Trainees perform a group task of cleaning and bed making activity.
Cleaning and organizing Hotel-style bed with tight hospital corners and perfect alignment
Cleaning and organizing Hospital bed (using wrinkle-free techniques for patient comfort)


	
	Day 3
Weekly Window and Glass Cleaning
Cleaning Windows:
Glass Cleaning: Use of glass cleaner and squeegees to remove dirt and streaks. Techniques for cleaning large glass panes efficiently.
Wooden Windows: Special care for wooden frames using appropriate cleaning agents and methods to prevent damage.
Cleaning Glass Doors:
Glass Doors: Focus on using non-streak cleaners and proper techniques to clean and polish glass doors in rooms or public areas.
Other Door Types: Briefly cover cleaning techniques for different door materials (wood, metal, etc.)
	Glass Surface Cleaning Demo & Practice
Task: Demonstrate proper use of:
Glass cleaner
Squeegee
Microfiber cloth
Follow-up Activity: Students practice:
Cleaning a small glass pane without streaks
Wiping edges and corners efficiently


	
	Day 4
Cleaning Walls and Wall Finishes
Cleaning Different Wall Finishes:
Painted Walls:
Oil-Based Paint: Discuss appropriate cleaning agents and methods, including avoiding excessive water to prevent damage.
Water-Based Paint: Cover techniques for cleaning without stripping the paint or damaging the finish.
Ceramic Walls: Methods for cleaning ceramic tiles in bathrooms or kitchens, focusing on grout maintenance and tile shine.
Terrazzo/Marble Walls: Discuss proper cleaning solutions to avoid etching the surface, using pH-neutral cleaners, and how to buff the finish.
	Demonstration or Video Observation
Task: After watching instructional video perform cleaning wall and wall finishes activity in.
Cleaning ceramic bathroom tiles
Buffing a marble wall
Wiping down painted walls without damaging them


	
	Day 5
Cleaning Doors and Wooden Surfaces
Cleaning Different Types of Doors:
Glass Doors: Techniques for streak-free cleaning, including the use of glass cleaner and proper squeegee technique.
Wooden Doors: Discuss the best practices for cleaning and maintaining wooden doors, including dusting, using wood polish, and avoiding water damage.
French Doors: Focus on cleaning the glass and wood parts of French doors, emphasizing the importance of attention to detail for aesthetics.
Wooden Surfaces: Overview of cleaning and maintaining wooden surfaces, including furniture and cabinetry, emphasizing dusting, polishing, and avoiding harsh chemicals.
	Cleaning Mistake Identification (Case Study)
Scenario: A wooden door has started warping after frequent cleaning. A glass door has streaks after drying.
Questions:
Enlist cleaning mistake, which caused problems may perform at effected area.
Enlist the cleaning method of different surfaces.
Enlist the long-term risks of improper care.


	Public area Cleaning and Caring
	Week 5
Day 1
Public Area Cleaning and Caring
Offices: Daily Cleaning Tasks: Discuss Dusting desks, cleaning computer screens, and emptying trashcans.
Deep Cleaning: Discuss Periodic tasks such as carpet cleaning, upholstery care, and disinfecting shared equipment (printers, copiers).
Organization: Importance and maintaining a clutter-free environment for productivity.
Corridors: Routine Cleaning: Discuss Sweeping, mopping, or vacuuming floors, and dusting light fixtures.
Safety Protocols: Ensuring clear pathways and managing potential hazards (e.g., spills, debris).
Decor Maintenance: Keeping wall art and signage clean and presentable.
	Office Cleaning Role-Play
Task: perform public area cleaning at different surfaces.
· Surface dusting.
· Computer screen cleaning at public area.
· Emptying and sorting trash.


	
	Day 2
Cleaning Staircases, Lounges, and Reception Areas
Staircases:
Cleaning Techniques: Discuss different methods for cleaning staircases (vacuuming carpeted stairs, mopping hard surface stairs).
Safety Measures: Importance of using proper signage when cleaning stairs to prevent accidents.
Handrails and Edges: Focus on cleaning handrails and the edges of stairs, removing dust and debris.
Lounges:
General Cleaning: Dusting surfaces, cleaning furniture, and maintaining cleanliness in high-traffic areas.
Upholstery Care: Best practices for cleaning and maintaining sofas, chairs, and cushions.
Trash Management: Ensuring waste bin emptied and sanitized regularly.
Reception Area and Desk: First Impressions: Importance of keeping the reception area tidy and welcoming.

	Staircase Cleaning Methods Comparison
Task: Perform cleaning at specific public areas.
Carpeted stairs (vacuuming)
Hard surface stairs (mopping)


	
	Day 3
Cleaning Toilets, Wash Hand Basins, and Drainage Systems
Toilets: Cleaning Techniques: Discuss effective methods for cleaning toilets, including the use of toilet brushes, disinfectants, and ensuring cleanliness under the rim.
Disinfection Protocols: Emphasizing the importance of sanitizing high-touch areas like flush handles and seat lids.
Frequency of Cleaning: Guidelines on how often toilets should be cleaned based on usage.
Wash Hand Basins: Cleaning Practices: Steps for cleaning and sanitizing wash hand basins, including removing soap scum and disinfecting faucets.
Water Usage: Discussing efficient water use while cleaning to promote sustainability.
Open and Closed Drainage Systems:
Cleaning Open Drains: Discuss the importance of keeping open drainage areas free from debris to prevent clogs and odors.

	Water Conservation Brainstorm
Task: Perform a cleaning activity with save water while cleaning toilets and washbasins without compromising hygiene.


	
	Day 4
Cleaning Bathrooms and Placing Guest Supplies
Bathrooms:
 Comprehensive Cleaning: Discuss cleaning protocols for bathroom surfaces, including counters, mirrors, and floors.
Focusing on Fixtures: Techniques for cleaning fixtures (showerheads, tubs) and ensuring proper sanitation.
Health and Safety Standards: Importance of adhering to health regulations while cleaning bathrooms.

	Fixture Cleaning Demonstration
Task: Perform a demo on cleaning bathroom fixtures such as showerheads, tubs, faucets, and drains.


	
	Day 5
Placing Guest Supplies:
 Guest Comfort: Discuss the significance of placing guest supplies (soap, shampoo, towels) neatly and accessibly.
Hygienic Practices: Ensuring that supplies are clean, replenished, and organized for a positive guest experience.
Sustainability Considerations: Incorporating eco-friendly supplies and practices in guest bathroom setups.
	Hygienic Practices Checklist
Task: Perform a checklist for maintaining hygiene while handling and placing guest supplies, including:
Ensuring supplies are clean and sealed
Checking expiry dates
Regular replenishment


	Mid Term Exam 
 
Designing an Inspection Checklist and Understanding Housekeeping Codes
	Week 6
Day 1
Introduction to Housekeeping Codes:
Understanding Codes:
1. OOO: Out of Order
2. VIP: Very Important Person
3. CR: Cleaning Required
4. NP: Needs Painting
5. NG: Needs General Maintenance
6. ED: Early Departure
Purpose of Codes: Discuss how these codes streamline communication between housekeeping and maintenance departments, ensuring prompt action on issues.
	Communication Flowchart Creation
Task: Perform a demo and Design a flowchart showing housekeeping codes to report issues and maintenance responds.

	
	Day 2
Room Inspection and Report Writing
Inspection of Rooms:
Using the Checklist: Hands-on practice where students conduct inspections using the checklists they created.
Evaluation of Cleanliness: Techniques for assessing the cleanliness of various areas in the room.
Identifying Maintenance Needs: Understanding how to spot maintenance issues and categorize them using the previously discussed codes.
Report Writing:
Standard of Cleanliness: Guidelines for writing clear and concise reports on the cleanliness of inspected rooms.
Maintenance Requirements: Documenting any maintenance issues and recommending actions based on the inspection findings.
Effective Communication: Importance of accurate reporting to ensure timely responses from maintenance teams.
	Report Writing Exercise
Task: Observe and make a clear concise inspection report that includes:
Cleanliness status
Maintenance issues found
Recommendations for actions or repairs
Format: Use professional language and structure.


	
	Day 3
Advanced Inspection Techniques and Problem Resolution
Session 1: Advanced Inspection Techniques
Using Technology in Inspections:  Tools and software for room inspections, Including mobile apps for checklist management and Reporting.
Visual Inspection Techniques: Visually identify potential issues (e.g., mold, damage) and differentiate between cosmetic and structural problems.
Guest Feedback: Utilizing guest feedback and online reviews to identify areas for improvement in cleanliness and maintenance.
Session 2: Problem Identification and Resolution
Common Issues and Solutions: Identify common housekeeping problems (e.g., persistent stains, maintenance delays) and discuss effective strategies for resolution.
Communication with Other Departments: Best practices for communicating inspection findings with maintenance, front desk, and management.

	Interdepartmental Communication Role Play
Task: Perform a Role-play involving housekeeping reporting inspection findings maintenance, front office, and management.
Goal: Practice clear, professional communication and effective coordination


	
	Day 4
Quality Assurance and Continuous Improvement
Session 3: Quality Assurance in Housekeeping
Establishing Standards: To develop maintain cleaning and inspection standards that meet organizational policies and guest expectations.
Training and Development: Importance of ongoing training for housekeeping staff to ensure high standards of cleanliness and inspection readiness.
Conducting Audits: Overview to conduct quality assurance audits in housekeeping, including frequency and key focus areas.
Session 4: Continuous Improvement Practices
Feedback Mechanisms: Establishing feedback loops with staff and guests with continuously improve housekeeping practices.
Benchmarking: Concept of benchmarking against industry standards and competitors to identify areas for improvement.
Creating an Action Plan: Guide students in developing a personalized action plan for implementing quality assurance and improvement strategies in their own workplaces

	Training Needs Analysis
Task: Inspect and Identify key areas where housekeeping staff need ongoing training to maintain or improve quality (e.g., cleaning techniques, equipment use).
Outcome: Propose a training schedule or topics for continuous staff development.


	
	Day 5
Mid Term Exam
	

	Introduction to laundry and laundry procedure
	Week 7
Day 1
Introduction to Laundry and Laundry Procedures
Session 1: Overview of Laundry
· Understanding the importance of laundry in hospitality and personal care settings.
· Different types of laundry: commercial vs. Residential.
· Overview of laundry procedures, including sorting, washing, drying, and folding.
· Session 2: Types of Fabrics
· Introduction to various fabric types (cotton, polyester, linen, etc.) and their laundry requirements.
Discussion on common laundry symbols and care labels.

	Fabric Identification:
Task: Match different fabric samples (or images) with their names (cotton, polyester, linen, etc.).
Discuss:  Key laundry requirements for each fabric type.


	
	Day 2
Identification of Laundry Equipment
Session 1: Laundry Equipment Overview
· Identify essential laundry equipment: washing machines, dryers, irons, and folding tables.
· Discuss specialized equipment (commercial machines, steamers, etc.).
Session 2: Practical Demonstration
· Discuss Hands-on demonstration of laundry equipment operation, including loading machines and setting cycles.

	Operation Practice
Task: Participate in or observe a hands-on demonstration of laundry equipment operation (loading/unloading, selecting cycles, ironing).
Activity: Write systematic guide for safely and effectively operate one piece of equipment (choose one: washer, dryer, or iron).


	
	Day 3
Cleaning Agents in Laundry
Session 1: Types of Cleaning Agents
· Overview of different laundry detergents, softeners, and stain removers.
· Discuss the role of bleach, color-safe products, and eco-friendly options.
Session 2: Selection of Cleaning Agents
· Criteria for choosing the right cleaning agents based on fabric types and stain removal needs.
Understanding the effectiveness of various agents on different stains and soils.
	Matching Exercise
Task: Given a list of fabrics and common stains, match appropriate cleaning agents to each scenario.
Example: Which agent would you use for removing grease from cotton? For delicate silk? Etc.


	
	Day 4
Use, Care, and Storage of cleaning agents
Proper Use of Laundry Equipment cleaning agent
· Best practices for cleaning agent using laundry equipment effectively, including load size and cycle selection.
· Discuss common mistakes to avoid when doing laundry by using cleaning agent.
Session 2: Care and Maintenance of Equipment using cleaning agent:
· Daily and periodic maintenance tasks to ensure longevity and efficiency of laundry equipment.
· How to troubleshoot common equipment issues.

	Maintenance Schedule Creation
Task: Develop a maintenance schedule of using cleaning agent including daily, weekly, and monthly tasks to keep laundry equipment in good condition.


	
	Day 5
Storage of Equipment and Cleaning Agents
Session 1: Safe Storage Practices
· Guidelines for the safe storage of cleaning agents, including hazard communication (labels, SDS).
· Proper organization of laundry supplies to enhance efficiency.
Session 2: Review and Practical Application
· Review key concepts from the course.
· Group activity to create a laundry procedure manual that includes equipment, cleaning agents, and best practices.

	Group Project: Laundry Procedure Manual
Task: Perform a group task to prepare detailed laundry procedure manual covering:
Equipment identification and use
Cleaning agents and their selection
Maintenance and troubleshooting
Safe storage practices


	Students to launder and finish the following articles
	Week 8
Day 1
Laundering and Finishing White Cotton Shirts
Session 1: Preparation for Laundering
Review laundry symbols specific to cotton fabrics.
Discuss the importance of sorting laundry by color and fabric type.
Session 2: Laundering Process
Hands-on practice: Launder white cotton shirts using appropriate detergent and settings.
Techniques for removing common stains (e.g., collar and cuff stains).
Session 3: Finishing Techniques
Ironing techniques specific to cotton shirts (temperature settings, steam usage).
Proper folding methods for presentation.

	Task: Demonstrate proper Laundering and ironing techniques for cotton shirts, focusing on temperature settings and steam use.


	
	Day 2
Laundering and Finishing Table Linen
Session 1: Overview of Linen Care Table 
Discuss types of linen table (e.g., cotton, polyester) and their laundering requirements.
Identify common stains (food, drink) and removal techniques.
Session 2: Laundering Process
Hands-on practice: Launder table linens using appropriate methods and detergents.
Session 3: Finishing Techniques
Techniques for pressing and folding table linen for a polished look.
Discuss storage methods to maintain cleanliness and shape.
	Session 3: Finishing Techniques
Pressing Practice
Task: Demonstrate pressing techniques to remove wrinkles and create crisp edges on table linens.
Deliverable: Write down key steps and safety tips for pressing.
Folding and Storage
Task: Practice folding table linens for storage to maintain shape and cleanliness.
Activity: Suggest proper storage methods and explain their importance.


	
	Day 3
Laundering and Finishing Bed Linen
Session 1: Importance of Bed Linen Care
Discuss the significance of laundering bed linen regularly and the impact on hygiene.
Session 2: Laundering Process
Hands-on practice: Launder bed linens, focusing on both sheets and pillowcases.
Session 3: Finishing Techniques
Techniques for folding and storing bed linen properly to prevent creases.

	Session 3: Finishing Techniques
Folding Practice
Task: Demonstrate proper folding techniques for bed linen that minimize creasing and make storage efficient.
Deliverable: Prepare a systematic guide with pictures or drawings showing how to fold sheets and pillowcases neatly.


	
	Day 4
Laundering and Finishing Table Napkins
Session 1: Understanding Table Napkin Care
Discuss different materials used for napkins and their laundering needs.
Session 2: Laundering Process
Hands-on practice: Launder table napkins, focusing on stain removal and care.
Session 3: Finishing Techniques
Techniques for pressing napkins (using different folds for presentation).
Discuss storage and display options for table napkins.
	Pressing & Folding Practice
Task: Press napkins using an iron or steamer, ensuring a crisp, wrinkle-free finish.
Task: Demonstrate at least three different folding styles for napkin presentation.
Deliverable: Take photos or make sketches of each fold with a brief description.


	
	Day 5
Laundering and Finishing Colored Cotton Articles
Session 1: Special Considerations for Colored Fabrics
Discuss colorfastness and best practices for washing colored cotton fabrics.
Session 2: Laundering Process
Hands-on practice: Launder colored cotton articles, paying attention to prevent fading.
Session 3: Finishing Techniques
Techniques for ironing colored cotton without causing damage.
Discuss proper folding and storing methods to maintain appearance.
	Hands-On Laundry Practice
Task: Launder various colored cotton articles (e.g., shirts, pillowcases), using techniques that preserve color intensity.
Activity: Record the steps taken to avoid fading and any observations on fabric behavior.


	Laundering and Finishing Woolen Fabric

	Week 9 
Day 1
Laundering and Finishing Woolen Fabric
Session 1: Understanding Wool Care
· Discuss the properties of wool, including its durability and moisture-wicking capabilities.
· Overview of laundry symbols specific to wool fabrics.
Session 2: Laundering Process
· Hands-on practice: Launder woolen items using appropriate detergents (e.g., wool-specific detergent) and settings (e.g., gentle cycle).
· Techniques for avoiding shrinkage and felting.
Session 3: Finishing Techniques
· Techniques for drying wool items (e.g., flat drying to maintain shape).
Discuss proper storage methods to avoid moth damage and preserve the integrity of the fabric.
	Research and Presentation
Task: Research the properties of wool (durability, moisture-wicking, insulation) and its special care requirements.
Deliverable: Prepare a short summary or infographic explaining wool’s unique characteristics and laundry symbols related to wool fabrics.


	
	Day 2
Laundering and Finishing Silk
Session 1: Understanding Silk Care
· Discuss the delicate nature of silk and its sensitivity to water and heat.
· Overview of appropriate detergents and care symbols for silk.
Session 2: Laundering Process
· Hands-on practice: Launder silk garments using cold water and gentle detergents.
· Discuss hand washing vs. machine washing and the importance of using a mesh bag if machine-washing.
Session 3: Finishing Techniques
· Techniques for ironing silk (using low heat and a pressing cloth).
· Proper folding and hanging methods to prevent creasing.
	
Ironing and Storage Practice
Task: Perform ironing silk with low heat using a pressing cloth to avoid direct contact.
Task: Demonstrate proper folding and hanging techniques to prevent creases and fabric damage.
Deliverable: Prepare a “Silk Care” checklist covering laundering, ironing, and storage best practices.


	
	Day 3
Laundering and Finishing Non-Made Fibers
Session 1: Overview of Non-Made Fibers
· Discuss the properties and types of non-made fibers (e.g., synthetic fibers like polyester, nylon).
· Identify the advantages and disadvantages of laundering synthetic fabrics.
Session 2: Laundering Process
· Hands-on practice: Launder non-made fiber garments, focusing on selecting the right cycle and temperature.
· Discuss stain removal techniques specific to synthetic fibers.
Session 3: Finishing Techniques
· Techniques for finishing non-made fiber garments (e.g., steam pressing, tumble-drying).
· Discuss storage methods to maintain their shape and appearance.
	Practical Laundry Activity
Task: Perform Launder synthetic fiber garments using appropriate washing machine cycles and water temperatures recommended for synthetics.
Task: Apply stain removal techniques suitable for synthetic fabrics, noting any challenges or special care needed.


	
	Day 4
Special Considerations for Blends
Session 1: Care for Blended Fabrics
· Discuss common blend (e.g., wool-silk, cotton-polyester).
· Overview of laundering requirements for blended fabrics.
Session 2: Laundering Process
· Launder blended items using appropriate methods for each fiber type in the blend.
· Discuss colorfastness and its impact on laundry procedures.
Session 3: Finishing Techniques
· Techniques for pressing blended fabrics without damaging either fiber type.
· Discuss folding and storage best practices.
	Practical Laundry Task
Task: Perform Launder blended fabric items using methods that consider the care requirements of each fiber in the blend.
Task: Test for colorfastness by performing spot tests or comparing washing outcomes.


	
	Day 5
Review and Final Assessments
Session 1: Review of Key Concepts
· Recap the laundering and finishing processes for wool, silk, and non-made fibers.
· Discuss the importance of reading care labels and using appropriate methods.
Session 2: Practical Assessment
· Students demonstrate their laundering and finishing skills on selected articles made from wool, silk, and non-made fibers.
· Peer review and feedback session to promote learning and improvement.
Session 3: Conclusion and Best Practices
· Discuss best practices for maintaining the longevity of different fabric types.
Provide resources for further learning about fabric care.
	Discussion:
Best practices for maintaining fabric longevity (e.g., storage tips, avoiding damage).
Strategies for troubleshooting common fabric care problems.
Resources:
Provide a curated list of websites, videos, or manuals for further learning on fabric care.


	Identification and removal of different types of stains
	Week 10
Day 1
Identification and Removal of Common Stains
Session 1: Understanding Stains
· Introduction to different types of stains and their sources.
· Discuss importance of timely stain removal and how it affects fabric integrity.
Session 2: Coffee Stains
· Identification: Characteristics of coffee stains.
· Removal Techniques: Immediate action steps and suitable cleaning agents (e.g., cold water, dish soap).
· Hands-on Practice: Students practice removing coffee stains on fabric swatches.

	Hands-On Activity: Coffee Stain Removal Practice
Provide fabric swatches with coffee stains.
Students practice stain removal demonstrated procedure.
Instructor observes and provides corrective feedback.


	
	Day 2
Stain Removal Techniques for Biological and Food Stains
Session 1: Blood Stains
· Identification: Recognizing fresh vs. dried bloodstains.
· Removal Techniques: cold-water soaking, enzyme-based detergents.
· Hands-on Practice: Students apply techniques on bloodstained fabric.
Session 2: Food Stains
· Identification: Types of food stains (greasy, colorful, etc.).
· Removal Techniques: Pre-treating, using stain removers, washing methods.
· Hands-on Practice: Students work on various food-stained fabric samples.
	Hands-On Activity: Food Stain Removal Practice
Provide varied food-stained fabric samples.
Students apply pre-treatment and washing techniques.
Review results and troubleshoot problem areas.


	
	Day 3
Stain Removal for Ink and Chewing Gum
Session 1: Ink Stains
· Identification: Different ink types (ballpoint, fountain pen).
· Removal Techniques: Rubbing alcohol, blotting methods, testing on inconspicuous areas.
· Hands-on Practice: Students remove ink stains from fabric.
Session 2: Chewing Gum Stains
· Identification: Characteristics of gum stains.
· Removal Techniques: Freezing method, scraping, and using solvents.
· Hands-on Practice: Students practice the gum removal process.

	classroom Task: Identifying Chewing Gum Stains
Perform sticky nature and challenges of gum removal.
Show gum stains look like on various fabric types


	
	Day 4
Handling Infected Linen and Hospital Procedures
Session 1: Classification of Hospital Linens
· Discuss different categories of hospital linens (bed sheets, gowns, towels).
· Importance of proper classification for infection control.
Session 2: Hospital Procedures for Handling Infected Linen
· Guidelines for safely handling and laundering infected linens.
· Personal protective equipment (PPE) requirements.
Group Discussion: Share experiences and best practices in healthcare settings.
	Demonstration: Proper PPE Usage and Linen Handling
Perform correct donning and doffing of PPE.
Demonstrate safe handling and bagging of infected linens.


	
	Day 5
Special Laundry Processes
Session 1: Sponging and Spotting Techniques
· Introduction to sponging and spotting as methods for treating localized stains.
· Discuss tools and materials used for these techniques.
· Hands-on Practice: Students apply sponging and spotting techniques on various stains.
Session 2: Home Dry Cleaning of Articles
· Overview of home dry cleaning kits and their effectiveness.
· Discuss safe methods for dry cleaning at home, including product recommendations.
Practical Activity: Students demonstrate home dry cleaning techniques on designated fabric items.
	Tools and Materials Setup
Gather necessary items and clean sponges, blotting cloths, spotting brushes, stain removers, clean water, solvents (if needed), and stain-specific chemicals.
Prepare the spotting solutions safely.


	Safety and Security Needs of Hospitality Operators

	Week 11
Day 1
Chemical Safety and Equipment Handling
Topics Covered:
· Understanding labels and safety data sheets (SDS)
· Safe storage of cleaning chemicals
· Dilution and mixing of chemicals
· Safe handling and use of housekeeping tools (vacuum, mop, etc.)
Session 2: Security in the Housekeeping Department
· Employee Theft
· Identifying signs of employee theft and its impact on the business.
· Discuss preventive measures, including training and monitoring.
· Theft by Guests and Intruders
· Strategies to secure housekeeping areas and prevent unauthorized access.
· Importance of staff awareness and vigilance.

	TASK
Label and SDS Identification Exercise
· Provide samples of chemical labels and Safety Data Sheets.
· Ask learners to identify key information such as hazard warnings, first aid instructions, and safe handling procedures.
Equipment Safety Checklist
· Give learners a checklist for safe handling of equipment (vacuum, mop, etc.).
· Learners inspect equipment and report any safety concerns.


	
	Day 2
Guest and Property Security Lost and Found
Topics Covered:
· Importance of guest privacy and confidentiality
· Use of master keys and key control
· Securing guest belongings and rooms
· Procedure for “Do Not Disturb” (DND) rooms
· Lost and Found procedures
· What to do when items are found
· Documentation and storage
· Returning items to guests
Session 2: Guest Security
· Discuss measures to ensure guest security in hotel environments.
· Security in Guestrooms
· Importance of secure locks, safes, and surveillance systems.
· Safety: Fire Prevention and Safety Training
· Fire safety protocols and emergency response training for staff.

	Tasks:
Guest Privacy Role-Play
Learners act out scenarios where guest privacy could be compromised (e.g., entering a room without permission, sharing guest info).
Discuss correct behaviors to maintain confidentiality.
Master Key and Key Control Quiz
Create a short quiz or matching activity about key handling rules and the risks of poor key management.
DND Room Protocol Discussion
Discuss what to do if a “Do Not Disturb” sign is on the door for extended periods.
Develop a checklist for staff actions in these cases.


	
	Day 3
Day 4: Fire Safety and Emergency Procedures
Topics Covered:
· Fire prevention measures in housekeeping
· Fire types and fire extinguisher types (PASS method)
· Evacuation routes and procedures
· Role of housekeeping during emergencies
· Reporting incidents and injuries

	Fire Prevention 
Type: Interactive Group Activity
Description:
Learners review images of hotel rooms, storage areas, and housekeeping carts.
Identify potential fire hazards (e.g., overloaded sockets, flammable materials left near heat sources).
Discuss how to correct them.


	
	Day 4
Security Awareness and Final Review
Objective: Reinforce safety and security awareness and review the week’s key learning.
Topics Covered:
· Suspicious behavior and how to report it
· Security of storage rooms and housekeeping areas
· Handling difficult situations (e.g., intoxicated guests, theft)
· Summary of all safety & security points

	Spot the Suspicious Behavior – Scenario Game
Type: Group Discussion / Role-Play
Description:
Present real or imagined hotel situations (e.g., a person loitering near guest rooms, staff acting strangely around valuables).
Learners identify what behavior is suspicious and explain the correct reporting steps.
Option to act out situations and responses.


	
	                        Day 5
Communication and Reporting for Safety and Security
Topics Covered:
· Reporting hazards and incidents promptly
· Communication with other departments (front desk, maintenance, security)
· Use of logs and incident report forms
· Dealing with guest complaints related to safety or security

	Hazard & Incident Reporting Practice
Type: Written Task
Description: Provide short scenarios (e.g., “A chemical spill in the storage room,” or “A guest reports a missing item”)
Learners complete a sample incident report form, including:
· What happened
· When and where
· Who was involved
· Action taken

	Inventory Control and Managing Housekeeping Supplies

	Week 12
Day 1
Inventory Control and Managing Housekeeping Supplies
Session 1: Inventory Control Systems
· Discuss various methods to track housekeeping supplies (manual vs. digital systems).
· Importance of maintaining stock levels and preventing shortages.
· Practical exercise: Set up a basic inventory system for a small hotel.
Session 2: Budgeting for Housekeeping Supplies
· Explore how to forecast supply needs based on occupancy rates.
· Budgeting best practices to manage costs without compromising quality.
Practical exercise: Create a budget plan for housekeeping supplies.
	Practical Exercise: Setup Inventory System
Provide a simple inventory list template from where participants simulate tracking supplies for a small hotel (e.g., soaps, cleaning agents, linens).
Practice recording stock usage and ordering new supplies.


	
	Day 2
Linen and Uniform Management
Session 1: Linen Management
· Discuss best practices for managing linen rotation, minimizing wear and tear.
· Linen par levels: Calculating the ideal amount of linens per room.
Session 2: Uniform Management
· Importance of uniform cleanliness and presentation for housekeeping staff.
· Assignments: Students to design a uniform management plan for a hotel.

	Group Task
Perform a group activity at hotel with different room numbers and occupancy patterns.


	
	Day 3
Housekeeping Software and Technology
Session 1: Introduction to Housekeeping Management Software
· Explore popular housekeeping software like Opera, Room Raccoon, and others.
· How technology aids in tracking room status, task assignments, and productivity.
Session 2: Practical Use of Housekeeping Software
· Hands-on session where students navigate a demo version of a housekeeping software.
· Group activity: Students create daily cleaning schedules using the software.

	Group Activity: Create Cleaning Schedules
Perform a group activity Assign each group the task of creating a daily cleaning schedule for a hypothetical hotel using the software.
Include variable room types (standard, suites, VIP) and prioritize tasks based on check-in/out times.


	
	Day 4
Sustainability in Housekeeping
Session 1: Sustainable Cleaning Practices
· Discuss the importance of eco-friendly cleaning agents.
· Best practices for reducing water and energy usage in laundry processes.
Session 2: Waste Management in Housekeeping
· Proper waste disposal methods: recycling, composting, and reducing single-use products.
· Activity: Students design a sustainable housekeeping plan for a hotel, focusing on reducing the environmental impact.

	Group Brainstorm: Waste in Housekeeping
Trainees prepare a list of waste generated by housekeeping.
Categorize them (plastic, linen, chemicals, paper, etc.).


	
	Day 5
Final Assessments and Presentations
Session 1: Final Practical Assessment
· Students to demonstrate their proficiency in laundering, finishing, stain removal, and room inspection.
· Grading based on speed, efficiency, and attention to detail.
Session 2: Presentations
· Groups present their findings from previous group research assignments.
· Award certificates and provide feedback for improvements.

	Group Presentations (10–15 minutes each):
Present findings from previous group assignments (topics like safety, sustainability, inventory control, etc.).
Must include:
Clear objectives
Practical applications
Visual aids (charts, posters, PowerPoint)
One improvement suggestion for real-life housekeeping operations


	
	Week 13
Final Term Exam
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[bookmark: _Toc31113221]LIST OF MACHINERY / EQUIPMENT
 For the Class of 25 Students (3-Month Course)
	S.No
	Name of Items
	Specifications 
	Unit

	1. 
	Vacuum Cleaners (Wet & Dry)
	Commercial grade
	2

	2. 
	Single Disc Scrubber Machine
	Disc Size: 17 inches
	1

	3. 
	Mopping Trolleys (Double Bucket)
	 Bucket Capacity: 20 liters each
 Material: Heavy-duty plastic with wringer

	1

	4. 
	Housekeeping Carts/Trolleys
	Material: Stainless steel or high-grade plastic
	1

	5. 
	Handheld Scrubbing Machines
	Electric-powered or rechargeable
	1

	6. 
	Upholstery Cleaning Machine
	 Function: Hot water extraction and vacuum
 Tank Capacity: 8–10 liters

	1

	7. 
	Spray Bottles
	 Capacity: 500 ml – 1 liter
Material: Transparent PET plastic

	5

	8. 
	Brooms and Dustpans
	Types: Hard, soft
Handle: 3–4 feet

	3

	9. 
	Mop Sets (Wet and Dry)
	Handle Length: 4–5 feet
	3

	10. 
	Glass Cleaning Kits
	 Includes: Telescopic pole, squeegee, sponge
 Pole length: 6–10 feet

	3 sets

	11. 
	Feather and Microfiber Dusters
	Handle Length: 2–4 feet
	3

	12. 
	Plastic Buckets
	 Capacity: 15–20 liters
 Material: High-density plastic

	3

	13. 
	Wet Floor Sign Boards
	Material: Foldable plastic
	2

	14. 
	ironing Boards with Steam Irons
	Board Length: 3–4 feet
Iron: 1200–1600 watts steam iron

	2

	15. 
	Cloth Drying Stands
	Material: Foldable stainless steel
Capacity: 10 kg

	2

	16. 
	Washing Machines (Top/Front Load)
	Capacity: 6–8 kg
Type: Semi or fully automatic

	2

	17. 
	Dryer Machines
	Capacity: 6–8 kg
Function: Hot air drying with temperature control

	1

	18. 
	Industrial Steam Press / Iron Box
	Type: Heavy-duty steam press
 Power: 1500–2000 watts

	2

	19. 
	Soaking Tubs/Tanks
	Capacity: 20–30 liters
Material: Plastic or fiberglass

	1

	20. 
	Glove Boxes
	 Disposable gloves
Size: M/L

	10

	21. 
	
	
	



LIST OF CONSUMABLE MATERIAL
 For the Class of 25 Students (3-Month Course)
	S.No
	Name of Items
	Specifications
	Unit

	1. 
	Floor Cleaner
	Type: Disinfectant floor cleaner
Fragrance: Lemon/Pine

	1

	2. 
	Glass Cleaner
	Type: Ammonia-free
	3

	3. 
	All-Purpose Cleaner
	 pH: Neutral
Quantity: 20–30 liters

	2

	4. 
	Toilet Cleaner
	Type: Thick gel, HCL-based
	2

	5. 
	Disinfectant (Lysol/Dettol)
	Concentrate or ready-to-use
 Quantity: 10–20 liters

	3

	6. 
	Furniture Polish
	Type: Spray or liquid polish
	2

	7. 
	Air Fresheners
	Type: Aerosol or gel
	2

	8. 
	Cleaning Cloths (Cotton/Microfiber)
	Size: 12x12 inches or larger
	2

	9. 
	Toilet Paper Rolls
	2-ply or higher
	5

	10. 
	Hand Towels/Wipes
	Cotton or disposable
	5

	11. 
	Room Linen Sets
	Sheets, pillow covers, duvet covers

	5
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